
ESG-Related Policies

Chapter 1
Business Overview 

NCSOFT (NC hereinafter), as a global IT company developing and 
delivering online and mobile game software, provides customers 
with digital entertainment services, including game content, 
software, and sports content. NC is committed to meeting the 
demands of customers, employees and the global community in 
resolving environmental challenges by leveraging its information 
technology. 

Chapter 2 
Overview of the Environmental Management Policy 

NC is aware of the importance of the environment and the ethical 
responsibility it bears as a business, and has established a 
responsible and sincere environmental management policy as 
part of its long-term commitment. 

Chapter 3 
Implementation Principles for Environmental Management 

1.  NC recognizes its environmental impact, develops response 
measures, and engages in on-going management and 
monitoring. 

2.  NC considers the environment in developing technology and 
delivering services. 

3.   NC complies with the environmental laws and regulations in 
the countries where its offices and data centers are located. 

4.   N C  p rov i d e s  em p l oye e s  w i t h  en v i ro n men t a l  t ra i n i n g 
and information, and encourages them to participate in 
environmental protection. 

5.  NC transparently discloses its environmental performance 
through sustainability reports and other corporate media. 

Chapter 4 
Environmental Management System 

The ESG Steering Committee, attended by NC’s top management, 
is mandated to manage, oversee and make decisions on the 
environmental management policy. The ESG Management Division 
is exclusively responsible for the working-level implementation 
and operation of environmental management. 

Chapter 5 
Purpose and Scope of the Environmental Management Policy 

NC’s environmental management policy aims to present action 
principles for its environmentally-friendly management and 
to transparently disclose its management system for policy 
implementation to the general public. 
This environmental management policy applies to NC’s entire 
business operations, from product R&D and launching to 
customer support, and may apply to NC’s supply chains and 
business partners in general within the same scope. 

Environmental Management Policy 

Category Cause behind 
Environmental Impact

Our Response

Respond to
Climate
change 

GHG emissions generated 
from electricity and other 
energy consumption 

-   Increase the use of clean energy 
and switch to energy efficient 
facilities in operating buildings and 
offices 

-  Encourage employees to reduce 
energy consumption and arrange 
conducive daily facilities 

Conserve
clean 
water
resources 

Water discharged from 
employee consumption, 
including in the office 

-  Comply with laws and regulations 
concerning water treatment 

-  Install a gray water system to reuse 
such water after the self-treatment 
of domestic sewage 

-  Switch to water-saving facilities

Recycle
Natural
resources

Waste discharged including 
end-of-life IT assets and 
waste generated from the 
office 

Manage waste discharge through 
registered recycling companies 


